7.

FLEXIBLE COMMUNI ///z ION

Adapt Your Approach fc r/
Improved Results & Rapport

When you go left, they go right. When you say yes, they

say no. When you need to get work done, they wantto
chat. Perhaps it’s just an “off” day or perhaps it's a consistently
difficult working relationship. Either way, work stalls and morale
plummets when communication wires get crossed.

In this thought-provoking, super fun, interactive presentation with
Rachel Beohm, you'll discover how to pick up on

nonverbal cues from others in order to build

rapport and present yourself with greater empathy

and credibility.

You'll learn:
The difference between personality type and
communication style
When to get to the point versus when to invest in the
relationship
How to nonverbally communicate credibility and competence
Tips on voice tone and body language
How to use and interpret eye contact
What to do with mismatched communication styles
... and more!

CHANGEYOURCOMMUNICATION,
CHANGEYOURLIFE.

www.rachelbeohm.com 503.593.9147




